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FREE VIRTUAL CONSUMER RIGHTS CLINIC 

STARTING FEBRUARY 16, 2021 
 

 
SAN BERNARDINO, CA—San Bernardino Superior Court (SBSC) is 
pleased to announce that Inland Counties Legal Services, Inc. (ICLS) will 
be providing free legal aid in its virtual Consumer Rights Clinic to qualified 
self-representative litigants beginning on February 16, 2021 with debt 
collection cases. This new service is made possible through grant funding 
obtained by ICLS.  
 
Every Monday and Wednesday from 9:00 a.m. to 12:00 pm. (Noon) 
qualified self-represented litigants can receive assistance virtually on filing 
their answer, obtaining records, assistance with negotiating a settlement 
or dismissal, and ask case-related questions. Assistance is available on 
a first-come, first-served basis.  
 
Aligned with SBSC’s 2018-2023 Strategic Plan, bringing additional 
services, such as the Consumer Rights Clinic, increases access to 
justice by providing free legal aid to all qualified court users. As a 
recipient of grant funding, ICLS is able to offer the self-represented 
litigants of San Bernardino County much needed legal assistance. For 
more information, please visit www.inlandlegal.org/apply or call 888-245-
4257.  
 
Additional information regarding the Consumer Rights Clinic can be 
found in the attached flyer and also on SBSC’s website (see: www.sb-
court.org/sites/default/files/Divisions/Civil/ConsumerRightsClinic.pdf).  
 
Members of the public are encouraged to frequently check SBSC’s 
designated COVID-19 webpage (www.sb-court.org/covid-19), and social 
media accounts (Twitter and Facebook) for the latest services available 
to the public.  
 
For media inquiries, contact Julie Van Hook, Communication and Public 
Affairs Officer, courts-pio@sbcourt.org.  
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WHAT YOU DO

WHAT WE DO

HOW TO GET HELP

WHERE

WHEN

CONSUMER RIGHTS CLINIC

ICLS will help you with an answer to the lawsuit.

ICLS will demand records from the people suing you.

ICLS will try to negotiate a settlement or dismissal of the case.

ICLS CANNOT promise you will win.

FREE LEGAL HELP
WITH DEBT COLLECT ION LAWSUITS

 
Have a low-income? A few assets? 

Call: 888-245-4257

Apply online: www.inlandlegal.org/apply

Email: Consumer@icls.org

HELP IS FIRST COME , FIRST SERVE
CONTACT  US  EARLY

Mondays & Wednesdays
9:00 am - 12:00 pm and 1:00 pm - 3:00 pm

Tell us about your income and property to qualify for help.

Have a copy of the complaint or the court case number.

Have any records of public assistance you get.

Virtual Consumer Rights Clinic 
via ZOOM

I C L S  I S  A  N O N - P R O F I T  5 0 1 C ( 3 )  C O R P O R A T I O N  S E R V I N G  R I V E R S I D E  A N D  S A N  B E R N A R D I N O
C O U N T I E S  A N D  R E C E I V E S  F E D E R A L ,  S T A T E ,  A N D  L O C A L  C O U N T Y  F U N D I N G .  F U N D E R S  A R E
T H E  L E G A L  S E R V I C E S  C O R P O R A T I O N ,  S T A T E  B A R  O F  C A L I F O R N I A  I N T E R E S T  O N  L A W Y E R S ’

T R U S T  A C C O U N T S ,  S T A T E  B A R  O F  C A L I F O R N I A  E Q U A L  A C C E S S  F U N D ,  S A N  B E R N A R D I N O
C O U N T Y  D E P A R T M E N T  O F  A G I N G  A N D  A D U L T  S E R V I C E S ,  R I V E R S I D E  C O U N T Y  O F F I C E  O N

A G I N G  A N D  D E P A R T M E N T  O F  H O U S I N G  &  U R B A N  D E V E L O P M E N T .

Effective February 16, 2021



Si tiene bajos ingresos y
pocos bienes , ICLS podría brindarle

AYUDA LEGAL GRATUITA

QUE HACEMOS

QUE DEBE HACER

CUANDO

DÓNDE

CLÍNICA  DEL  CONSUMIDOR
 

¿NECESITA  AYUDA  CON  SU
DEMANDA  POR  COBRO  DE  DEUDAS?

Llame al: 888-245-4257

Solicite en línea: www.inlandlegal.org/apply

Correo electrónico: Consumer@icls.org

ICLS lo ayudará a responder a la demanda.

ICLS exigirá registros de las personas que lo demandan.

ICLS intentará negociar un acuerdo o el sobreseimiento del caso.

ICLS NO PUEDE prometerle que ganará.

SE  LE  SIRVE  EN  ORDEN  DE  LLEGADA .
CONTÁCTENOS  CON  ANTICIPACIÓN  

Lunes & Miércoles
9:00 am a 12:00 pm y 1:00 pm a 3:00 pm

Infórmenos sobre sus ingresos y propiedad para calificar para

recibir ayuda.

Tener una copia de la denuncia o el número del caso judicial.

Tener cualquier registro de asistencia pública que reciba.

Clínica Virtual por ZOOM

I C L S  E S  U N A  C O R P O R A C I Ó N  S I N  F I N E S  D E  L U C R O  5 0 1 C ( 3 )  Q U E  P R E S T A  S E R V I C I O S  A  L O S  C O N D A D O S  D E  R I V E R S I D E  Y
S A N  B E R N A R D I N O  Y  R E C I B E  F O N D O S  F E D E R A L E S ,  E S T A T A L E S  Y  L O C A L E S  D E L  C O N D A D O .  L O S  F I N A N C I A D O R E S  S O N  L A

C O R P O R A C I Ó N  D E  S E R V I C I O S  L E G A L E S ,  L A  B A R R A  E S T A T A L  D E  C A L I F O R N I A  I N T E R É S  E N  L A S  C U E N T A S  D E
F I D E I C O M I S O  D E  A B O G A D O S ,  L A  B A R R A  E S T A T A L  D E  C A L I F O R N I A  F O N D O  D E  A C C E S O  I G U A L I T A R I O ,  E L

D E P A R T A M E N T O  D E  S E R V I C I O S  P A R A  A D U L T O S  Y  E N V E J E C I M I E N T O  D E L  C O N D A D O  D E  S A N  B E R N A R D I N O ,  L A  O F I C I N A
D E  E N V E J E C I M I E N T O  D E L  C O N D A D O  D E  R I V E R S I D E  Y  E L  D E P A R T A M E N T O  D E  V I V I E N D A  Y  D E S A R R O L L O  U R B A N O .

CONTÁCTENOS 


